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Ç 1912 ïNational Auto Theft Bureau (NATB)

ÅNot-for-profit which managed vehicle theft investigations and developed vehicle 

theft databases for use by the insurance industry

Ç 1992 ïInsurance Crime Prevention Institute (ICPI)

ÅNot-for-profit which investigated insurance fraud

Ç Merged to form the National Insurance Crime Bureau (NICB)

Ç Headquarters ïDes Plaines, IL

Ç 250 Field Agents and Analysts cover the United States and Mexico

Ç Includes more than 1,300 Member Companies
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NICB History
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Ç Most agents ïretired law enforcement or military

Ç We serve law enforcement and the insurance industry

Ç Investigative focus:  multi-claim, multi-carrier investigations of major criminal 

activity including auto theft, heavy equipment theft, cargo theft, staged 

accident rings, medical fraud

Ç Liaison between law enforcement and the insurance industry to facilitate 

faster and more effective criminal investigations and prosecutions



NICB Field Offices
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Southwest Region 
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NICB Vehicle and P&C Personnel in Louisiana 
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Investigative Specialist Assignments ïSW Region
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LSP Advisory Board 

© 2020 NATIONAL INSURANCE CRIME BUREAU 



LATIFPA
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Ç LPR Projects ï12

Ç Bait Vehicle Projects ï3 



NICB Investigations
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Ç Insurance Company Fraud Referrals

ÅMust submit questionable claim referrals to NICB and state fraud bureaus 

after detecting suspected fraud

ÅAlleged insurance fraud cases are investigated and presented to law 

enforcement and prosecutors for possible prosecution

ÅLaw Enforcement Requests for assistance 



NICB Analytical Support
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Ç 800.447.6282 ï24/7 assistance

Ç Trend reports (Hot Wheels, Hot Spots)

Ç Manufacturer liaison

Ç SVIN locations

Ç Cross-reference parts (airbags, radios, engines)

Ç Factory key purchases / replacement keys (key read examinations)

Ç NICB interest information

Ç Export data

Ç NICB Hotline



Assistance to Law Enforcement
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Ç Identification of altered stolen or burns

Ç Videos of border crossings

Ç Secondary number locations

Ç Alternate sources of identification (i.e., airbags)

Ç Shipping records, manufacturer contact, plants

Ç ISO access (vehicle claims data, claims history, partial VIN, 

SVIN, NCIC mirror image, purge files)



Ç Controlled Access to Qualified Law Enforcement Personnel 

Ç Must Be Qualified Vehicle Theft Investigators

Ç Case Law ïLaw Enforcement Sensitive Information 

SVIN ïSecret VIN Database 

© 2020 NATIONAL INSURANCE CRIME BUREAU 

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.yourmechanic.com%2Farticle%2Fhow-to-decode-a-vin-vehicle-identification-number-by-jason-unrau&psig=AOvVaw0HSzs_69QcLzos56iHgkMJ&ust=1582809411627000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOia-eCm7-cCFQAAAAAdAAAAABAD


Assistance to Law Enforcement
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Ç ISO access to qualified law enforcement ïInsurance claim data

Ç NICB data within ISO: 

Ç Theft recovery

Ç Salvage

Ç Manufacturesô shipping, assembly records (SVIN) Must be approved by NICB

Ç NCIC mirror image of active, inactive and purge files

Ç Export records 

Ç CPIC & OCRA (Canada & Mexico stolen hits) 

Ç Impound 

Ç Rental Fleet 

Ç License Plate Readers 



Assistance to Law Enforcement
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Ç Provide assistance with bait vehicles, pre-text insurance 

policies, undercover operations and equipment purchases for 

law enforcement use

Ç Via our Foreign Operations Office, provide assistance with 

international vehicle location, recovery and repatriation services 

for stolen vehicles and serve as liaison with foreign 

governments



Assistance to Law Enforcement
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Ç Assist with the investigation, identification and recovery of:

ÅHeavy equipment thefts

ÅCargo thefts

ÅCommercial vehicle thefts

ÅBurned vehicles / arson-for-profit rings

ÅMarine thefts



Car-Jacking ïAffidavits ïInterstate Commerce 
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